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Programme Outline
The AI pillar of Fintech 2030 (AI² Strategy) and related HKMA 
guidance establish clear expectations for responsible AI 
adoption. This course explores the governance, oversight and 
control frameworks needed to support AI implementation in a 
regulated banking environment.

Key Topics Covered:
▪ Overview of the HKMA Fintech 2030 AI² Strategy and 

evolving supervisory expectations (from the 2019 BDAI 
guiding principles to GenAI-specific consumer protection 
guidance). 

▪ Core elements of AI governance: board and senior 
management accountability, organisational structures, risk 
appetite, and model risk considerations. 

▪ Human-in-the-loop requirements and practical 
implementation across different use cases (especially early-
stage and customer-facing applications). 

▪ Fairness, transparency, explainability and data privacy 
expectations, with illustrations of how banks are addressing 
bias, hallucination and disclosure. 

▪ Regulatory expectations for ongoing monitoring, performance 
tracking and assurance mechanisms.

▪ Practical illustrations drawn from GenAI Sandbox experience 
and common implementation approaches in Hong Kong 
authorised institutions. 

Target Audiences

1. Banking Practitioners;

2. Relationship Managers, Compliance 

Officer, IT Professionals and 

Operations Staff;

3. HKIB Professional Qualification 

Holders (eligible for CPD Core Hours):  

Speaker Introduction
The speaker is the former Chief Executive of a licensed SVF, 
this professional holds significant expertise in financial 
services.  With a background in financial crime compliance 
and executive leadership, they bring a wealth of experience 
from various banking and regulatory roles. 
Certified Anti-Money Laundering Specialist (CAMS), Certified 
AML Professional (CAMLP), Fellow of the Hong Kong 
Securities and Investment Institute (FHKSI); and Master 
degrees in Law (LLM, CUHK), Banking (MSc, CityU), and 
Asian Studies (MA, HKU); Bachelor degrees in Public & 
Social Administration (BA(Hons), CityU) and Law (LLB, MMU, 
UK).
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